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POS Release Note 5.0.11.121 

Bug Fixes: 

ID Description 

3931 Fix Backend Menu Design prompt error message “Object cannot be cast from DBNull to other 

types”. 

3933 Fix low resolution LCD Customer Display issue. 

3940 Fix Discount Amount Calculation issue when there is promotion. 

3966 Fix POS Session Report Point Amount dataset binding issue. 

3982 Fix scan Alternative Item Code always get Sales UOM issue. 

3992 Fix system treat unsaved transaction as an outstanding KIV issue. 

3997 Fix Backend First Time Create new account book Object Reference error message. 

4032 Fix Backend Change Payment Method error caused by E-Wallet. 

Enhancement: 

ID Description 

2480 Support Close Counter Email Notification function. 

3769 Support Restore Configuration Setting function. 

3824 View Price History support search by Item Description and Remarks. 

3852 Not allow duplicate or null value for Menu Header and Modifier. 

3913 Reprint Last Receipt according to respective terminal. 

3983 Support Report Design in POS Transaction Viewer. 
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Highlights of Changes in 5.0.11.121 

ID: 2480 Support Close Counter Email Notification function 

If you enable this feature, we will send you an email with the Close Counter Report after your outlet perform 

close counter action.  

In order to use this feature, you will need to setup your own SMTP Server first. You can find this setting at POS 

Option Maintenance, under Settings tab. 
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After that, go to Terminal Maintenance and edit 1 of your terminal that you want them to send you the close 

counter email notification. Tick Enable Close Counter Notification option and then key in the email address. It 

supports multiple emails, use semicolon (;) to separate the email address.  

Whenever this outlet performs close counter process, system will send you an email to notify you together with 

the close counter report. 
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ID: 3769 Support Restore Configuration Setting function 

The Configuration Setting in F&B POS now will be synced to your backend database and allow you to restore it 

when necessary. This feature mainly target for those terminal PC corrupted and then after reinstall the F&B POS, 

you can immediately restore your previous setting just by 1 click. You can find this function at More Function > 

Configuration Setting > Restore Configuration Setting. 

After you press the Restore Configuration Setting button, you have to choose which setting profile you want to 

restore into current terminal.  

*Note: In order to restore the configuration
setting, you need to setup the HQ Database 
Connection first. You can find this setting 
under your backend POS Option Maintenance. 
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ID: 3824 View Price History support search by Item Description and Remarks 

View Price History function is now can search keyword by item description and line remarks. You can find this 

function at More Function > View Price History. 

ID: 3852 Not allow duplicate or null value for Menu Header and Modifier 

In Fast Selection Menu Maintenance, we enhanced the checking when you adding Menu Header / Modifier. The 

data you key in cannot be duplicated or cannot be null value. 

Screenshot below are the examples for duplicate value checking for Menu and Modifier. 
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Screenshot below are the examples for null value checking for Menu and Modifier. 
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ID: 3913 Reprint Last Receipt according to respective terminal 

In this version, we enhanced Reprint Last Receipt function. If you having multiple terminal attached to 1 main PC, 

Reprint Last Receipt now will print the last bill by following the current terminal you are in. 

From the above scenario,  

When T01 press Reprint Last Receipt button, T01-000520 will be printed. 

When T02 press Reprint Last Receipt button, T02-000195 will be printed. 

When T03 press Reprint Last Receipt button, T03-000277 will be printed. 

Main PC 

(T01) 

Attached to 
Main PC 

(T02) 

Last Receip No: 
T02-000195 

Attached to 
Main PC 

(T03) 

Last Receip No: 
T03-000277 

Last Receip No: 
T01-000520 
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ID: 3983 Support Report Design in POS Transaction Viewer 

In POS Transaction Viewer, you are allowed to do report design for your receipt as well. In order to access this 

function, go to More Function > Reports > POS Transaction Viewer. 

** Please take note that the receipt format you amend here will reflect directly to the receipt you print for 

customer because they are sharing same report format.  


