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POS Release Note 3.1.8.21 

Bug Fixes: 
ID Description 

3271 Fix Fast menu prompt error when item code consist of symbol “%” 

3589 Fix 1 cents issue at service charge when give total discount 

Enhancement: 
ID Description 

3393 Support E-Wallet (WeChat Pay MY, Alipay, Boost and Touch & Go) 

3535 Add summary payment information in close counter report 

3661 Support save layout at LCD customer display 

3662 Optimize performance of promotion logic checking 

Document prepared by Soon Seng 
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Highlights of Changes in 3.1.8.21 
ID: 3393 E-Wallet Payment 
As the huge public demand, the new release of POS 3.1 is now support e-Wallet payments. We had 
successfully integrated with ipay88 payment gateway provider and able to accept 4 types of e-Wallet payment 

at the moment. Which is Touch 'n Go, Alipay, Boost, and WeChat Pay Malaysia. 

Backend Setup 
EWallet Maintenance is used to create and maintain the types of acceptable mobile payment and the 
service charge applied to them if any.  
To access EWallet Maintenance, navigate to Point of Sale  Maintenance  EWallet Maintenance 

To create a new eWallet type, click on New. 

Assign eWallet ID and Description, then select the EWallet Type, Payment Method and Vendor Charges. 

EWallet Type: Types Mobile payment that AutoCount have integrated with. (Example: AliPay, Boost, TnG) 
Payment Method: Maintain for the POS Posting Account. 
Vendor Charges: Set the service charge rate imposes by the vendor (AutoCount) per transaction. 

** Reminder** After setup eWallet, kindly perform “POS Sync” in HQ. 
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If you have multiple outlets and certain outlet receive specific eWallet type, you may filter it by access to 

Point of Sale  Maintenance  Terminal Maintenance  Select the Terminal  Click on Edit. 

Enable Filter by eWallet and click Maintain eWallet to filter eWallet Type available for this terminal. 

Select the eWallet types available for this terminal and then save it. 

** Reminder** After setup filter by eWallet, kindly perform “POS Sync” in HQ. 
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Frontend Setup & Receive Payment 

Steps to enable eWallet 
In order to receive mobile payment for eWallet, you are required to login to POS 3.1 Front-End program and 

then navigate to More Function (F11) then click on Configuration Setting. 

After that, click on Device Setting then tick “Enable eWallet” follow by key in your “Merchant ID” and 
“Merchant Key”. 

After done eWallet configuration, click OK and then logout and re-login the POS 3.1 Front-End program. 
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Steps to receive payment from eWallet 
To receive mobile payment, click on Multi Payment (F6) and navigate to EWallet (F9). 
**IMPORTANT NOTE** Terminal MUST HAVE eWallet module, else EWallet button won’t appear 
in Multi Payment screen. 

Choose the eWallet type customer use to make payment, and then scan the Barcode / QR code from 
customer’s mobile payment apps with 2D or QR Code scanner. After payment success, transaction will saved 

and receipt will be printed. 
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ID: 3535 Add Payment Summary information in close counter report 
We had also added Payment Summary information in our Close Counter Report now. You are allowed to pull 
the data from report designer in order to print out those information for your customer. 
For system default report, we already pulled and designed in report format “Close Counter Check Out With 
Computation and Transaction Summary” and “Close Counter Check Out With Transaction Summary”. Feel free 

to refer to these 2 types of report format. 
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ID: 3661 Support Layout Manager at LCD Customer Display 
You are now allowed to design and re-arrange the LCD Customer Display columns!  
In order to do so, you have to logout your POS 3.1 Front-End and stay on the user login screen. And then 
move your cursor to your LCD Customer Display and now you are free to go and design and arrange your 
preferred columns and also save the layout.  


